Operator Service Company

Company Name FEIN/SSN

Re3- 27X

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [X]IXC [ 1CLEC [ 1ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

405-755-8177

Dbalfka Telephone #
P.0. Box 720128

Mailing Address
Oklahoma City, OK 73172-0128
City, State, Zip Code

5302 Avenue Q

Business Location

Lubbock, TX 79412 Lubbock
City, State, Zip Code County

Registered Agent; CT Corporation

Mailing Address: 75 Beattic Place
Greenville, SC 29601

REGISTERED AGENT INFORMATION

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

City, State, Zip Code

C1.

C2.

Jennifer Hinojosa

General Manager (Include Address if different than above)

210-767-7041 /806-747-5047 [ Jennifer. Hinojosa@kab.com ‘Q
Telephone Number ~ / Facsimile Number ! E-mail Address Iy
Jennifer Hinojosa e
Customer Relations/Complaints Representative (Include Address if different than above) :4
210-767-7041 /806-747-5047 [ Jennifer. Hinojosa@kab.com o3
Telephone Number  / Facsimile Number E-mail Address &
Jennifer Hinojosa By

Customer Relations/Complaints Representative for Escalated Complaints (include Add esm
different than above)

210-767-7041 /806-747-5047 [ Jennifer. Hinoiosa@kgb.com
Telephone Number  / Facsimile Number / E-mail Address
806-747-2474

Customer Contact (Toll Free Number)

Jennifer Hinojosa

Engineering Operations (Include Address if different than above) o :55
210-767-7041 1806-747-5047 [ Jennifer. Hinoiosa@kab.com C o
Telephone Number  / Facsimile Number / E-mail Address =
Jennifer Hinojosa e
Test and Repair (Include Address if different than above) e
210-767-7041 /806-747-5047 [ Jennifer. Hinojosa@kgb.com .
Telephone Number  / Facsimile Number / E-mail Address :_;;
Jennifer Hinojosa :
Emergencies (During Non-Office Hours) -

210-767-7041 [ 806-747-5047 / Jennifer.Hinoiosa@kab.com
Telephone Number  / Facsimile Number  /E-mail Address

4320¢

PSC sC
MAIL / DMS

APR 292013



d('ethe following com any contact information to assist in pro er routing of
oices:

correspondence and jny
Judith A. Rjle
G. Regulatory Officer (Include Address if different than above)
405-755-8177 /405-755-8377 [ irilev@telecomoﬁance.net

Telephone Number Facsimile Number / E-mail Address
Karen Cassad

H. Dual Party Mailings (Name)
3864 Courtney Street, Ste, 411 Bethleham, PA 18018
(Mailing Address)
610-997-1006 / 610-997-1047 / Karen.Cassadv@kab‘com

Telephone Number ! Facsimile Number / E-mail Address

Karen Cassady
L Interim LEC Fund Mailings (Name)

3864 Courtney Street, Ste. 411, Bethleham, PA 1 8018
(Mailing Address)

610-997-1006 / 610-997-1047 / Karen.Cassadv@kqb.com
Telephone Number Facsimile Number ! E-mail Address
Judith A, Riley '

J. Universal Service Fund Mailings (Name)

P.O. Box 720128 Oklahoma Cit Oklahoma 73172-0128
(Mailing Address)

405-755-8177 / 405-75-8377 / irilev@telecomoliance.net
Telephone Number / Facsimile Number ! E-mail Address
Judith A, Riley

K. Gross Receipts Mailings (Name)
P.O. Box 720128, Oklahoma City, Oklahoma 73172-0128
(Mailing Address)
405-755-8177 / 405-755-8377 / Irilev@telecompliance. net
Telephone Number | Facsimile Number / E-mail Address
Karen Cassady
L. Lifeline Mailings (Name)

3864 Courtney Street, Ste. 41 1, Bethleham, PA 18018
(Mailing Address)

610-997-1006 / 610-997-1047 / Karen.Cassadv(d),kqb.com
Telephone Number / Facsimile Number ! E-mail Address

L L T PPN U

This form was completed by Signature
Tax & Requlatory Consultant I 4-25-/3
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC
' Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211
And
Office of Regulatory Staff

Attn: Jeanne Gordon
1401 Main Street, Suite 900

Columbia, South Carolina 29201 Sl
(Rev. PSC/ORS 08) 9+ 2:0f 2



